Received & Inspected

, NCT 212013
COCKET FILE COPY ORIGINALF CC Mail
I The Rye Telephone Company ail Room

60 Beckwith Dr « P.O. Box 19048 » Colorado City, CO 81019« 719-676-3131 « Fax 719-676-3135

REDACTED - FOR PUBLIC INSPECTION

October 17, 2013

Marlene H. Dortch, Secretary
Federal Communication Commission
445 12" Street, S.W.

Washington, D.C. 20554

RE: Connect America Fund, WC Dkt. No. 10-90;
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42

Dear Ms. Dortch:

The Rye Telephone Company (“Company”) hereby files its FCC Form 481 Carrier Annual Reporting and
certification as required by Sections 54.313 and 54.422 of the Commission’s rules in accordance with the
guidance of the Public Notice issued August 6, 2013 (DA 13-1707). A copy of this report has also been
filed with the Universal Service Administrative Company and state public service commission.

Portions of this filing are being made confidentially in accordance with the Federal Communications
Commission’s Third Protective Order" in this docket. Specifically, the Company requests confidential
treatment of service outage reporting and the financial statements. This information is competitively
sensitive and is not normally released to the public; release of such sensitive data could give the
Company’s competitors an advantage in its markets.

Specifically, this filing submission includes one copy of the Confidential Document and two copies of the
Confidential Document in Redacted Form with the cover letter. Company has also filed a redacted
version through the FCC’s e-filing system. Please feel free to contact me with questions.

Sincerely,

JOVANKA A. MERSMAN
Tariff/Regulatory Manager

/iam
Enclosures
cc: Charles Tyler, FCC, Telecommunications Access Policy Division (two confidential copies)

"Inre: Developing a Unified Intercarrier Compensation Regime; Establishing Just and Reasonable Rates for Local
Exchange Carriers; Connect America Fund; High-Cost Universal Service Support; A National Broadband Plan for Our
Future, CC Dkt. Nos. 07-135, 10-90, 05-337, GN Dkt. No. 09-51, Third Protective Order DA 10-1749 (rel. August 30,

2012).
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<010> _Study Area Code 462203 Received & ‘ﬁspﬂcted
<015> Study Area Name RYE PHONE CQ AT S 1 90 13
ULl & T &
<020> Program Year 2014
<030> Contact Name: Person USAC should contact Jovanka Mersman FCC Ma“ Room
with questions about this data
<035> Contact Telephone Number: 719-532-0452
Number of the person dentif ed in data line <030>
<039> Contact Email Address: mersman@signal-telcom.com
Email of the person dentif ed in data line <030>
{check box when complete)
<100>. Service Quality Improvement Reporting (complete attached worksheet)
<200> Outage Reporting (voice (complete attached worlksheet)
<210> <~ check box if no outages to report
<300> Unfulfilled Service Requests (voice) | 0 ]
<310> Detail on Attempts (voice} { (attach descriptive document)
<320> Unfulfilled Service Requests {broadband} 0
<330> Detail on Attempts (broadband) (attach descriptive document)
<400> Number of Complaints per 1,000 customers {voice)
<410> Fixed 0.0
<420> Mobile
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)
<510>  432203C0510Rye (attached d }
<600> Functionality in Emergency Situations {check to indicate certification)
<610> 432203C0610Rye tottached " . \
<700> Company Price Offerings (voice) {complete attached worksheet)
<710> Company Price Offerings (broadband) (complete attached worksheet)
<800> Operating Companies and Affiliates {complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? O @ {if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability (check to indicate certification)
<1010> (attach descriptive dacument)
<1100> Terrestrial Backhaul {Y/N}? @ O (if not, check to indicate certification)
<1110> (complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)
Price Cap Carriers, Proceed to Price i m tion Worksh
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification)
<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)
<3005> ({complete attached worksheet}

10/07/2013
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CONFIDENTIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, GN DOCKET NO. 08-51,
CC DOCKET NOS. 01-82, 96-45, WT DOCKET NO. 10-208 BEFORE THE FEDERAL COMMUNICATION COMMISSION

REDACTED - FOR PUBLIC INSPECTION

Page 12

462203
<010> Study Area Code °
<015>  Study Area Name RYE TELEPHONE CO
<020> Program Year 2014

<030> _Contact Name - Person USAC should contact regarding this data  Jovanka Mersman

<035> _ Contact Telephone Number - Number of person identified in data line <030> 719-532-0452

<039> _Contact Email Address - Email Address of person identified in data line <030> Me¥sman@signal-telcom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

!l certify that | am an officer of the reporting carrier; my responsibilities include ensuring the y of the | reporting requi for uni | service support
jrecipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: RYE TELEPHONE CO

Signature of Authorized Officer: CERTIFIED ONLINE Date  10/07/2013

IPrinted name of Authorized Officer: D37id Shipley

Title or position of Authorized Officer; Vice President

[Telephone number of Authorized Officer: 719.676.3131

tudy Area Code of Reporting Carrier: 462203 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 1.5.C. § 1001.

10/07/2013 Page 12
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CC DOCKET NOS. 01-62, 96-45, WT DOCKET NO. 10-208 BEFORE THE FEDERAL COMMUNICATION COMMISSION

REDACTED - FOR PUBLIC INSPECTION
Page 13

<010>  Study Area Code 462203

<015>  Study Area Name RYE TELEPHONE CO

<020> _Program Year 2014

<030>__ Contact Name - Person USAC should contact regarding this data Jovanka Mersman

<035> _Contact Telephone Number - Number of person identified in data line <030> 719-532-0452

<039> Contact Email Address - Email Address of person identified in data line <030> mWersman@signal-telcom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

certify that (Name of Agent) I8 authorized to submit the information reported on behalf of the reporting carrier. |
Isocemrylhatlamanomeerofhemporﬂngwﬂer myrespomlblllﬂulncludcemuﬂngﬂnaccuracyofﬂleannualdm porting req ments p ed to the auth d
ent and, to the best of my « ge, the rep and data p d to the authorized agent is
IName of Authorized Agent:
Iﬁme of Reporting Carrier:

Signature of Authorized Officer;

Printed name of Authorized Officer:

Title or position of Authorized Officer:
[Telephone number of Authorized Officer:

Date:

tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfuily making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
edahmpormdheneinbasedondataprovldedbyﬂnereporﬂucarder;and,wthebestofmy' ledge, the inf p d herein is
lM’ne of Reporting Carrier:
M‘e of Authorized Agent or Employee of f Agent:
ls_imture of Authorized Agent or Empioyee of Agent:
Printed name of Authorized Agent or Employee of Agent:
Title or position of Authorized Agent or Employee of f\gent
[Telephone number of Authorized Agent or Employee of Agent:
tudy Area Code of Reporting Carrier:

Date:

Filing Due Date for this form:

R s e ettty

Persons wilifully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title

18 of the United States Code, 18 U.S.C. § 1001. i

Page 13
10/07/2013
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.5010> - Study Area Code

<015> _Study Area Name

RYE TELEPHONE €O

<020>__ Program Year

030> _Contact Name - Person.USAC should contact regardin this gats
<085>  Contact .a.mngn Number - Number of person identified in data fine <030> 719-832-0452

Jovanka Mersmen

gantified in data fine <030> ,
of person identified In data line <g30>. M*Smanssignal-teltom.con

£039> _ Contact Emall Address - Emall Address

DAL B R
<2205

<ay <b1s <ba»

NORS Outage

Reference K
Number |

0S. 10-80, 07.135, 05-337, 03-109, GN DOCKET NO. 08-51,
MISSION

NO. 10-208 BEFORE THE FEDERAL COMMUNICATION COM
REDACTED - FOR PUBLIC INSPECTION

O PROTECTIVE ORDER IN WC DOCKET N

T

CONFIDENTIAL INFORMATION - SUBJECT TH
CC DOCKET NOS. 01-92, 96-45, WT DOCKE

Number of |Total
Customers. | Nuinber of
Affacted | Customars

utage Start | Start
Date Time

Outage End | End Description {Check
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. CONFIDENTIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-80, 07-135, 05-337, 03-108, GN DOCKET NO. 09-51,

CC DOCKET NOS. 01-82, 96-45, WT DOCKET NO. 10-208 BEFORE THE FEDERAL COMMUNICATION COMMISSION
REDACTED - FOR PUBLIC INSPECTION

The Rye Telephone Company
FCC Form 481 — Line 510
Program Year —2014

SERVICE QUALITY STANDARDS
AND CONSUMER PROTECTION RULES COMPLIANCE

The Rye Telephone Company (“Rye”) is in compliance with applicable service quality
standards and consumer protection rules.

Rye complies with consumer protection obligations under Colorado state law.
Specifically, C.R.S. 6-1-101 (2013), Colorado Consumer Protection Act protects consumers and
businesses against fraud and maintains a competitive business environment by enforcing state
and federal consumer protection laws; enforcing state and federal antitrust laws; and advocating
on behalf of residential and small business taxpayers.

Rye is regulated by the Code of Colorado Regulations, 4 CCR 723-2, Rules Regulating
Telecommunications Providers, Services, and Products. These obligations include, but are not
limited to, the following: (1) filing a Local Exchange Tariff which discloses rates, terms and
conditions of service to customers (2) adherence to Quality of Service Standards, and (3)
conforming to Customer Billing standards.

Rye is also subject to federal truth-in-billing requirements, has implemented CPNI and
Red Flag Rules policies, and is complying with other applicable federal and state requirements
governing the protection of customers’ privacy.




CONFIDENTIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, GN DOCKET NO. 08-51,
CC DOCKET NOS. 01-82, 96-45, WT DOCKET NO. 10-208 BEFORE THE FEDERAL COMMUNICATION COMMISSION

REDACTED - FOR PUBLIC INSPECTION

The Rye Telephone Company
FCC Form 481 — Line 610
Program Year — 2014

Emergency Functionality Explanation Document:

The Rye Telephone Company is able to remain functional in emergency situations. The Rye
Telephone Company. has a reasonable amount of back-up power to ensure functionality without
an external power source, is able to reroute traffic around damaged facilities, and is capable of
managing traffic spikes resulting from emergency situations.
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CONFIDENTIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, GN DOCKET NO. 09-5 .

CC DOCKET NOS. 01-82, 96-45, WT DOCKET NO. 10-208

BEFORE THE FEDERAL COMMUNICATION COMMISSION
REDACTED - FOR PUBLIC INSPECTION

D10>Stidy Armalode 462203
015>Study Aves Nomie THE RYE TELEPHONE COMPANY
<B205Progran Yeor 2014 ]
030> Conitact Name - Bersar USAC should rontact g this dats JOVANKA MERSMAN, SIGNAL TELCOM PARTNERS
w o TYANKA MERSMAN, SIGNAL YELCON
<033 Contart Telephona Number - Number of person idertified in data ine <630 F19552:0457
<032 Contact Emall Addres - Emal Adress of person identified in dots e <030 MERSMAN@SIGNAL YELCOM. CoM
T S s ol person Wenttfied in dots line <030> s ANAN@SIONA
Flled as reviewed single company E Flled 35 3udited single cormpany
Filed as 3 comparny Filed as aud Vidated company
Fu!“is i ¥ d: f 'y F“:‘\‘;“ thy . ¥
CERTIFICATION
We herelsy certify that the entries in this report ane in accorifance with th th £ e the stas of the system to the best of our Knowlédge and befer,
. goature Dats
PART A BALANCE SREET
_ BALANCE PRIOR. | GALANCE END OF BALANCE PRIOR | BALANCEEND OF
ASSETS YEAR PERIOD LIABILTIES AND STOCKHOLDENS' EQkitry: - YEAR PERIOD
CURRENT ASSETS CURRENT UABIITIES
L. _ Cashand Equivatents 2. Accounts
2. -Cash-BUS Construction furid 6. Notes P
3. _ Affliates: 27: Advance 3nd Paymints
:.Tnlecn’m,kccounlsleaivab!e 28; mnnrnwts
b, Other Accounts Recelvable 29, Girrent Mat. 1T Debt
€, Nokes Recelvabla 30. Cunmmc. LYY Debt:Rur: Dev,
A.__Non-Affliatas: 3%, Cuiirent Mat -Capital Leases
3. Tebecom; Accounts Recéivable ; 32, " Income Taxes Aotrued o
b. Otk Receivable § 33, Dther Taxes Accrusg
£ Notes Recewable . 34 Othver Current tiakilities
5. _Interest and Dividends Receivable ; 35. " Total Curvant Lisbliies {25 thiy 34
5. Material-egulsted . : LONG-TERM DEBY
7. MaterialNenvegulated 36, Funded DebtRUS Notes
8 Prepaymens 37, Fuded DebRTE Notes
9. Otier Current Assets 38 Funded Debt-FFA Nates
10. Tohlwxmtsllﬂwai 39 _Funded Debrioiher
A0, . Funded Debt-Rural Deveiop. Loan
NONCURRENT ASSETS 43: Promium (Discount) o LT Debi
3, Investment in Affillated Companies 4 itfed Debt
3: Rugal Development 4, fongUnder Capital Lasse
b. Nonrural Development A4, Adv. From Afhiliated ies
12, Otherinysstinents 45 -Other Long-Term Debt
& Rural Devetopmeit 48 Total Long-Term Dbt {36 thrii 4
b, Nonrueal Development OTHER LIAB. & DEF, CREDITS
13, Nonregulated investmarits A7, Othér Long Terin Liabiities
18 Other Noncurfent Ascets 2. Other Deferrad Cradits
15 Deferied Charges |49, Oftiet Juriselitional Differgcas
16. lurisdictional Differencss 30, _Totsl Other Unbilities and Deferved Cradits {47 thiu 48]
17, Total Woneuirent Astets (12 thr 16] Equiry
ST Cap. Stock Oiitét & Subseribed
53, Additional Paidiin-Capital
53 Tressury Stack
.54 Membership and Cip: Certificatas
55. _Oitier Capital )
S5 _Patronisge Capital Credits.
22._Less Accumulated Deprecistion 57. . Retained Earnings or
23 Met Plant {18 thew 21 teds 22} 58, Totol Equity (52t 57)
TOTAL ASSETS [10+57+23] 59. TOTALUABRITIES AND EQUITY {35446+
Page ¥
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Page 2

<OA5> Study Area Name

20205 Program Year

THE RYE TELEPHONE COMPANY
e e SN

2014

m@mm—mu&cmmmi ing tfiis data

<0355 Contact Teleptions Number - Nurmber of ) identified in dats fine <030>

JOVANKA MERSIMAN; SIGNAL TELCOM BARTHERS
e i e P LIVVINERS
719:532-0452

MERSMAN@SIGNALTELCOM.COM

mwwm,—mﬂmwm‘ identified in.data fine <0305

PARY B. STATEMENTS OF mcwzmmmmmmns
WEM

e e e A vt i oo

1. tocal Network Services Revenues
ot YOOI OGRS Rovenues -

2. _Network Access Services Revenyes
e 2 TS REVENE

3. Lonig Distanice Network Services Revenues

4. Carrier Blling and Coflection Revenuess

10; edation

19, _Yots Opefating Expenses (8 thu 13)

15, Operating Incothe of Marging {7 less 14)

16. Oﬁm%mﬂ' Income and Expenses

17.  state and Local Taves

18, Federal Income Taves

19, Othes Taxes

20 Total Operating Taxes (17418419}

21, Net Operazing ncome or Margins (15416.20) |

22, interest on Fuded Debt

23; mwestl:'wm-gmﬂ.usu
24._ Otherinterest Expense

. : l. L

25, Niowance for Funds Uied During

26. . Total Fixed € {22423424.75)

27, Nonoperaq!mt Income

28, Extraondinary ftess

29 turisdictionsl Differeaces.
30. . Nonvegulated Net Income

31, Total Netincomeor margins 121427+28629430.76)
e S A L L

32, Total Takes Based on fconie
LR A Tasec on in

33, Rmm&mmwumwgﬂ -Year:

34, Miseellaneous. Credits Year-to-Diite
SRS SR Tear o Dute:. L

35, Dividend 44 )

36. _Dhvidends Ueclared (Preferred)
e nS UECATEO (Prefesred).
37.._Other Debits Year-to-Date

38, Tramrswm 1 : Capital

40, Patronage Ca Year

39. . Retained E’L’ﬂ& of Margins end-of-Pariod !{31433»34]—(35«-354374331}
20 Patronage Caplial Beginning-of-Year

41, Trangfeisto Patronage Capitst

42 %WC_&M Credits Retired
43. _Patronage Capital End-of-Year {40+41:42)

A4, Annual Debt Service Payments

45, Cash Aatio [ﬁl&?&mdl!m

46. _Operating Accrua! Ratio [114420025[_/.21

47. TER ﬁSl&Zﬁm

48, DSCR{31426+10+11)/d8]

b e = i i

PRIOR YEAR

THIS YEAR

Page2
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s CONFIDENTIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-80, 07.

-135, 05-337, 03-108, GN DOCKET NO. 09-51 .
o {00} KET NOS. 01-92, 9645 WT DOCKET NO. 10-208 BEFORE THE FEDERAL COMMUNICATION COMMISSION -

REDACTED -FOR PUBLIC INSPECTION

WWW. MOSSADANS COM

REPORT OF INDEPENDENT AUDITORS

To the Board of Directors
Corona Holdings, Inc.

We have audited the accompanying consolidated balance sheets of Corona Holdings, Inc. and
subsidiaries as of December 31, 2011 and 2010, and the related consolidated statements of income,
stockholder’s equity, and cash flows for the years then ended. These consolidated financial statements
are the responsibility of the Company’s management. Our responsibility is to express an opinion on
these consolidated financial statements based on our audits,

on the effectiveness of the Company’s internal control over financial reporting, Accordingly, we express
no such opinion. An audit also includes examining, on a test basis, evidence supporting the amounts and

significant estimates made by management, as well as evaluating the overall consolidated financial
statement presentation. We believe that our audits provide a reasonable basis for our opinion.

In our opinion, the consolidated financial statements referred to above present fairly, in all material
respects, the financial position of Corona Holdings, Inc. and subsidiaries as of December 31, 2011 and
2010, and the results of their operations. and their cash flows for the years then ended in conformity
with accounting principles generally accepted in the United States of America.

W o W

Spokane, Washington
April 10, 2012
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MOSS ADAMS .

REPORT OF INDEPENDENT AUDITORS

To the Board of Directors
Corona Holdings, Inc.

We have audited the accompanying consolidated financial statements of Corona Holdings, Inc. and its
subsidiaries, which comprise the consolidated balance sheets as of December 31, 2012 and 2011, and
the related consolidated statements of income, stockholder’s equity, and cash flows for the years then
ended, and the related notes to the financial statements.

order to design audit procedures that are appropriate for the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity’s internal control, Accordingly, we express no

WWW. MOSSADAMS.COM
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REPORT OF INDEPENDENT AUDITORS
(continued)

our audit opinion.

Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all material
respects, the financial position of Corona Holdings, Inc. and its subsidiaries as of December 31,2012 and
2011, and the results of their operations and their cash flows for the years then ended in accordance
with accounting principles generally accepted in the United States of America.

Voo P> UK

Spokane, Washington
April 4, 2013




